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Quick REFERENCE GUIDE

What is EMResource

EMResource is a proven Inventory and Resource Management solution that streamlines communications between
medical response teams and healthcare providers by monitoring healthcare assets, emergency department
capacity, behavioral health and dialysis bed status, and facilitates NDMS and HAvVBED reporting and broadcasting.
Additional incident specific resources are easily tracked, such as decontamination capability, ventilators,
pharmaceuticals, and specialty services.

Designed by clinicians for clinicians, EMResource is a robust Web-enabled, browser-based system that combines
the following:

e  On-going compliance with ASPR guidelines
e  Operational bed tracking system compatible with HAVBED data standards

e Comprehensive communication and inventory management of healthcare
assets and bed capacities

e Intuitive and robust screen designs

e Strengthens interoperable communications capabilities

e  Flexible Alert & Event Notification

e Interactive GIS mapping

e Expanded regional collaboration through mutual aid

e Accommodates integration of dialysis, shelter, and behavioral health status
e Integration with EMTrack - Patient and Evacuee Tracking

e  Unlimited number of users
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How to log onto to the system

Be sure to obtain:

User name- case sensitive

Password- case sensitive

At least 2 people need to have access to this information and it should be stored at the facility since it will be
needed each time you access the system.

1.

2.

Go to emresource.emsystem.com

Enter user name and password

EVIRESOUTEE Userdlogin)

Region Default View

The main page displays the following information on all facilities in the region:

ermname: |dialles

'Y

www.emsystems.com
login problems
bookmark

EMSystems

Facility Provider Number & Name
Patient Capacity

# Dialysis Patients

#PD

# Home Hemo

# Isolation Patients

Dialysis

e Open- means the unit is operating normally in terms of hours and

shifts
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e Closed- Closed means the unit is not operating normally and is
dialyzing any patients

e Divert- Means you can’t accept any patients in an emergency either
because:

0 Unitis full and there is no capacity to dialyze extra patients
0 You are dialyzing your own patients in preparation for evacuation

0 You have already accepted as many patients as you can safely
dialyze

e Evacuating- Means that the unit is in the process of closing for

evacuation
Region Default View:
Setup View ‘Other Regions Event Preferences Report Form Regional Info Instant Message User Links

Region Default print | refresh

RAC A - Amarillo 1. Patient Capacity 3
W 452513 Amarillo High Plains Dialysis 120 108 7 0 2 Open
Gf 452660 Hereford Dialysis Center 48 46 0 Yo Yo ™ open N
& | 452718 Crown of Texas Kidney Center 30 27 0 o o Y open M

¥ ampa Dialysis Center pen

¢4 452760 Pampa Dialysis Cent 36 2 0 o o o N
G4 | 452771 Chidress Co Hospital District 24 s o 0 0 Open 3
W 452866 Amarillo Kidney Specialists, LLC 205 103 b 101 0 1 Open

RAC B - Lubbock 1. Patient Capacity
”‘ 452506 Dialysis Center of Lubbock 174 144 22 0 2 Open
W 452568 South Plains Kidney Disease Ct. 180 113 36 0 1 Open
| 452792 Lubliock Dialysis Center-Redbud 336 TS Y64 Yo Yo ~ open
w 452848 FMC Dialysis Services Plainview 120 64 0 1] 1] Open o
” 453508 Dialysis Services of West Texas 36 21 0 1] 1] QOpen Al
;459001 Montord Prison Dialysis Unit 48 T2 0 o o “ Divert i

RAC C- Wichita Falls 1. Patient Capacity 3.#PD 4.# Home Hemo 5. # Isolation Patients
” 450584 Wilbarger Gen Hosp Dial of Vernon 20 20 0 1] 1] QOpen
G 452510 North Texas Dialysis Center 216 166 8 0 0 Open i

Update Contact Information

Enter Contact Information initially and whenever there is a change. This information can be viewed by all users of
EMResource and will be used when others make contact with the unit.

1. To enter information click once on your facility name.
2. Ascreen will appear with your facility information.

3. Select the “edit resource details” button to update contact information
(phone, email, etc.)
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B 452513 Amarillo High Plains Dialysis ¢ s rescurce dessts e - |

Type:  RAC A - Amarile

Address: 5920 W Amaniio B
Amaslia, T TH10 ]

A, Larper map | deving dreckons (e

34200005 / 101 908362
13345

& Kathy Danisl b James & Chaddick
B06.ET

Py
PP

2 02 pr 11:45
[} 02 4pr 11:45
L ' 02 er 1148
£ Bigsiabon Pasents 2 02 Apr 1148
2 Dialysss Patents 05 02 4pr 11:45
. Dialysis Open 02 hpr 11:45

4. Update the facilities information.

5. Be sure to click “Save” when you are finished.

** indicates the information is required
Name:*" 455513 Amarilla High Plains Dialysis |

Abbreviatio

Resource Type

Reports HAVBED data: [] Check only if this Resource should be included when reporting HAVBED data to HHS
AHA ID:

External ID:| |
Street Address:|5920 v/ Amarillo Blvd |
City: [ Amarillo |
Zip Cude:
e

Latitude/Longitude:|35 303005 |[101.90s392 | Lookup Address | [ View Map
Wehsile:l |

Contact First Name:™|

a: Kathy Daniel |
b: James R. Chaddick |

Contact Address: 5920 Amarillo Blvd W
Amarillo, TX 79106

Contact Last Name:™

Contact Phone 1 (e.g. 88-555-1212):|305,579,19m,

Contact Phone 2 (e.g. 85-555-1212):|805_3535152

Contact Fax (e.g. 858755571212):|395_353_3542

Contact E-Mail (e.g. persnn@hnspital.cum):|k‘m_|wew@fm:,ma_wm

Updating Your Status

Update your status monthly by the 8th AND whenever there is a change.

1. Select the key icon to the left of your facility name

v U Hoghoes o om Hogeonal Info
Region Default o | rekesn
3 4

gy 452513 Amarikc Heh Plans Distrsis 120 108 7 ] F] Open
“ 0 Haretord Diatyses Canter a8 45 o o o ™ open i
% Croram of Tenns Kideaty Center B n 0 “o Yo Y open 1
o 0 0 o
o ] ] 0
“ ] 1

A 1 - Lubbock 4. ¥ Home lemo
o | 452306 Dislysis Center of Lutiback e 144 7] ] F] Open
Gy 452580 St Plains Kidesry D C1 100 "3 38 ] 1 Opeen
) 457792 Liback Duatysia Conter Aadbud 36 Tam T "o "o Y onen
457848 FIAC Didysin Sordces Ploimvew 12 [ 0 0 0 Open i
G 457500 Dishysis Sorvces of Weat Taxes % ] ] ] ] open b
G 458001 Moniford Prison Dishysis Unit a8 T ] To "o ™ oivent H

RAC €. Wichita Falls
) 450584 VABARN G oD DU o Varnan 0 0 [] ] ] Open
{5 452510 orih Texas Dstysis Conter 5 " 166 8 0 0 Open B
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2. Select the categories you wish to change.

452513 Amarillo High Plains Dialysis

Select the statuses to update (unchecked ones will not be changed):

[ 6. Dialysis: Dialysis Status

2. # Dialysis Patients: Hemo Dialysis Patients
109

Comment:

[0 6. #Isolation Patients: # solation Patients

3. #PD: # PD Patients

Comment:

&

O

4. # Home Hemo: # Home Hemo patients

O

1. Patient Capacity: The patient capacity at your facility

o

r All Statuses

oo el

3. Enter updated information.
4. Enter comments if necessary.

5. Besure to select “Save” at the bottom of the screen.

Events

Events are episodic situations which require facilities to either 1) be notified of a situation occurring or 2) be asked
to update their status.

Events that are occurring will appear at the top of the screen.

Setup View ‘Other Regions Event Preferences Report Form Regional Info Instant Message User Links

Region Default print | refresh

£2 Hurricane Jill

= RACA-Amarnillo 1. Patient Capacity 2. # Dialysis Patients 3. 4. # Home Hemo 5. #lsolation Patients

4 | 452513 Amarillo High Plains Dialysis ({5 120 106 4 0 1 Open

4 452660 Hereford Dialysis Center [ 48 42 0 o o ~ open o
4 | 452718 Crown of Texas Kidney Center [ 30 29 0 “o o Y Open 3
4 452760 Pampa Dialysis Center (4] 36 28 0 o o Open o
4 | 452771 Childress Co Hospital District (4] 2 Ts Yo 0 0 Open h
4 452866 Amarillo Kidney Specialists, LLC [ 208 100 T 107 1 0 Open

RAC B - Lubbock 4. # Home Hemo

4 | 452506 Dialysis Center of Lubbock (4 174 158 15 0 1 Open

4 452568 South Plains Kidney Disease Ct. 180 108 34 0 1 Open

64, | 452792 Lubbock Dialysis Center-Redbud () 336 hRLE T Yo Yo Y open

4 452848 FNC Dialysis Services Plainview [ 120 64 0 0 0 Open N
4 | 453508 Dialysis Services of West Texas 36 22 0 0 0 Open b
4 458001 Montford Prison Dialysis unit [ 48 T 0 o o ~ Divert o
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When an event starts, you will receive an audio alert and an acknowledgement screen. Click “Acknowledge All
Notifications” to indicate you have viewed the information.

Motifications

Acknowledge All Notifications

Hurricane Jill
Please update your status due to Hurricane Jill

Acknowledge All Notifications

To view more information about the event, you may select the event banner at the top of the screen.

Setup View ‘Other Regions Event Preferences Report Form Regional Info Instant Message
Region Default print | refresh

Hurricane

1. Patient Capacity 2. # Dialysis Patients 3. 5. # Isolation Patients
3&?, 452513 Amarillo High Ple¥g D\a\ysls 120 106 4 0 1 QOpen
4 452660 Hereford Dialysis CerMyg[3H 48 42 0 o o  open y
4 | 452718 Crown of Texas Kidney C8 30 29 0 o o Y open 3
452760 Pampa Dialysis Center 36 28 0 "o o Open o
4, | 452771 Childress Co Hospital District [ 24 Ts Yo 0 0 Open )
4 452866 Amarillo Kidney Specialists, LLC () 208 100 T107 1 0 Open

RAC B - Lubbock

4 | 452506 Dialysis Center of Lubboc! 174 155 15 0 1 Open

4 452568 South Plains Kidney Disease Ct. 180 108 34 0 1 Open

4 | 452792 Lubbock Dialysis Center-Redbud 336 AT T4 o o Y open

3&?, 452848 FMC Dialysis Services Plamwew 120 64 [1] 0 0 Open o
3&?, 453508 Dialysis Services of West Texas [{§) 36 22 1] 0 0 Open h
4 459001 Montiord Prison Dialysis Unit 48 RED 0 Yo “o “ Divert i

Setup View ‘Other Regions Event Preferences Report Form Regional Info Instant Message User Links

Event Status print | refresh

£» Hurricane

Created By: EM:
Please update yo

Comment ast Update

%% 452513 Amarillo High Plains Dialysis QOpen - 07 Jan 14:20  Amarillo High
b Flains Dial
G4 452660 Hereford Dialysis Center 48 4z 0 o "o Yopen - Mo Isolation station. | Hema Only | No PD - 09 Jan 16:00 Herefard Dialysis
M program | Ne Heme pregram Center
3;? 452718 Crown of Texas Kidney Center 30 29 0 "o Yo h QOpen - Mo isolation | Hemae Only | Ne PD program 07 Jan 14:49 | Crown of Texas
M | Mo hame pregram Kidney Cen...
‘s 452760 Pampa Dialysis Center 36 28 0 "o Yo QOpen hE Hema Only | Ne PD Program | Ne Home 07 Jan 14:44 Pampa Dialysis
”‘ Program Center
3;? 452771 Childress Co Hospital District 24 AT o 0 0 QOpen - Hemao Only, MW.F only | Capacity 24 with 05 Nov 07:05 CRMC Dialysis
" current staffing & supplies. Can do
buttonhole access pati
3;? 452866 Amarillo Kidney Specialists, LLC 208 100 Y107 1 0 QOpen - nao isolation pts at present time; we can do 06 Jan 15:24  Amarille Kidney
- buttonhale an hemao Specialis.
Summary 466 320 111 1 1 NI NA
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Configure Event Notification Preferences

In order to receive notifications when an event has occurred, you need to configure a few things in the preferences

area.

1. Hover over “Preferences” at the top of your screen and select “Event

Notification”.

Sahgp Virw
Region Dafault

£ Hurricane Jill

452513 Amarilia High Plains Dislysia m
% 452660 Hereford Diatysts Center B

Reguonal int

Instant Mossagn

1
"o
hl]
"o

o

]

452710 Crovn of Texas Kidney Center @8 k)
4 452760 Pamps Dualysis Center [ *
452771 Childress Co Hosgpital District B H
g 457866 Amarilo Kidnay Specialists, LLC BF 00
¥ 451506 Dinkysis Contar ef Lubkack 3 [
452580 South Plains idney Disease CL 180
452792 Lubbock Dualysis Center-Hedbud BF 36
4 452848 FIC Dialysis Services Pamvew B 120
G 453508 Dlatysis Sorvices of West Toxas BR 36
459001 Monslord Prison Diatysis unit B 4

e &5 & 5 = =

2. Specify which events you wish to be notified for and specify how you wish
to be notified.

Event Notification Preferences for dialtes

Event Type

Ambae sl

Disaster et

Emamency et

uCI Event

Wity Regart

FAQonal Anouncemant

o Evest

Sratem Informabon Requres Lipdate

System Natibcations

3. Besure to select “Save” when you are finished.

O Tedt Pager
Tt Fager
D Tet Pager
CTedt Pager
B Tot Fagar
CITet Pagar
[ Tt Pager
OO Tast Pagar

OO Tt Pagar

Elwat Pags
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Configure User Information

In order to receive the notifications you signed up for in the previous step, you must enter an email address of text
pager address into your profile.

1. Hover over “Preferences” at the top of your screen and select “User Info”.

Huport Form Hugpomal it mstant Message
Region Default Evunt HosScation

&I Hurricane Jill

3 5
3 Amariio High Pasres Dialysis B8 4 ] 1
5 452660 Haretord Distysss Center G ] "o To
¥ ASITAN Crowm of Taxas Kidney Contae J 0 E ] Yo hl]
% 452760 Pampa Dialysis Center B » E] ] Yo Yo
B 452771 Chisdress Co Wospital District B Ead AT h') 1] []
4 452066 Amario Kidney Speciakats, LLC 08 100 Ter 1 ]

3HP 0
g 452506 Diatyses Cemter of Lubbock B m "5 L] L 1
G5 452568 South Mains Kidney Disease OL J5 a0 108 M L] 1
4 282792 Lubbock Dialysis Center et JH 336 Tam Yo [ Yo
e A520.00 FIAC Dislysis Services Painvew BB 120 4 0 [] []
G 53508 Distysis Senates of West Texas F 3% ke o L o
& 459001 Montord Prison Dlatysts Uit an T 0 0 “o

2. Enter your email address and/or text pager address (depending on how
you wish to be notified of events).

Full Mama:
Organization:
Cantact Phons:

E-Mall Add I parste multiple addresses):

Tuxt Pager Addresses [comma separate multiple addssses): 5551734557 @tmen.

Default View:

Hotification Cverview

E-ma

Taot Pagar @0a o8 2 ® o v - v -
Web Fage @0 o - ~ - -
[ED| =]

3. Besure to select “Save” when you are finished.

Questions

If you need any help when you are using EMResource, please contact Geli Brown at 469-916-3800, or email
gbrown@nw14.esrd.net
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